This short paper serves to introduce the minitrack on knowledge flows and to summarize its constituent proceedings articles.
Introduction
Most practitioners and researchers recognize that knowledge flows are extremely important, especially in the current age where organizations have to learn and innovate continually in order to remain competitive. Given that knowledge is distributed unevenly through the enterprise, rapid and reliable knowledge flows are essential for organizations' sustainable competitive advantage.
Knowledge flows across people, organizations, places and times of creation, sharing and application. Knowledge flows are dynamic. And in order to harness the competitive power of this dynamic phenomenon, it is imperative to understand and manage effectively the associated knowledge-flow processes.
This minitrack examines the nature and role of knowledge flows (e.g., knowledge transfer, sharing and exchange) in the organizational context. The Call for Papers welcomed theoretical and empirical pieces addressing technical, managerial, behavioral, organizational, and economic perspectives on knowledge flows.
Summary of Articles
Eight papers are presented as a part of this mini-track. We introduce them briefly below. Wagner and Moos, in their paper titled, "Social capital and usefulness of external knowledge: The moderating role of group affiliation," show how social capital facilitates access to internal and external knowledge. Hafner in her paper titled, "Computer System Unlearning in Individuals," characterize unlearning in routinized actions. Gasson, in her paper titled, "Knowledge-Mediation and Boundary-Spanning In Global IS Change Projects," develop a systematic understanding of how organizational knowledge is brokered and becomes embedded in the social network structures of boundary-spanning change projects.
Publication Opportunities
The minitrack papers published in this part of the proceedings will be considered further for adaptation into journal-length and -quality articles. Two established knowledge management journals have expressed interest: Knowledge Management Research & Practice [1] and the International Journal of Knowledge Management [2] .
